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3AJIYUEHHS MO3HUK 3 € IJUHOT'O KASHAHEﬂCEKOFO PAXYHKY
HA IOKPUTTS JEPIIUTY BIOJKETY NEHCIMHOI'O ®OHY
YKPAITHHA

OcunoBuuM 3aBaanusM [lenciitHoro Gouny Ykpainu (nam — [IOY) € cBoeuacHa
Ta MTOBHOIIIHHA BHUILJIATa IEHCIH rmeHcionepam. [leHciiiHe 3a0e3nedyeHHs B YKpaiHi €
OCHOBHOIO CKJIQJIOBOIO JIEP’KaBHOI CHCTEMH COITIAIbHOTO 3aXUCTy HACEJICHHS.
BiamoBiiHO, BOHO MO’KE€ BBa)KaTHUCS JOCKOHAJIIMM JIMIIE TOJ, KOJIM HAaI[lOHaJbHa
MeHCIiHA cucTeMa € (pIHAaHCOBO CTAOUIBHOKO 1 3aXMILEHOK BiJl PU3MKIB. ba3zoBum
(1HAaHCOBUM MEXaHI3MOM 3[IIHCHEHHS JIep>KaBHOTO TNEHCIHHOTO 3a0e3MeueHHs
Bucrynae llenciiinuii ponn Ykpainu [1].

PosrisiHemMo quHaMiky oOCsTy BJIaCHHMX JOXO/IIB, BUJIATKIB Ta AEMIIUTY OIOIKETY
[lenciitnoro gouay Ykpainu 3a 2014-2018 pokwu, sika npezacraBieHa puc. 1.
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Pucynok 1 — Jlunamika oOcsAry BIaCHUX AOXOMAIB, BUIATKIB Ta Ae(IIUTY OI0KETY
[Menciitnoro poumy Ykpainu 3a 2015-2018 pp.,mupa. rpH.[2]

AHai3 TaHUX TOBOPUTH MPO 3POCTaHHS ACPIUUTY OIOJKETY, 32 aHaJT130BAHMI
nepion, cyma nedimury 3pocia Ha 38,7% mopiBaSHO 3 2015 pokom. 30inbIICHHS
nepiuuty Oropkery IleHciiiHoro ¢oHAy CHpUYMHEHE B 3HAYHIA Mipl uepe3
3MEHIIIEHHS BIACHUX HAJXOJ/DKEHb Y BUTJISI/II €IMHOTO COIIAIbHOTO BHECKY, a TAKOX
301IBIIICHHSM BUTPAT Ha NEHCIiHE 3a0e3neueHHs [3].

3a aHami30BaHWM  MeploJ  BUAATKU  OIOKETY  COJIJIAPHOI  CHCTEMH
3arajJbHO000B’ I3KOBOTO JIEPYKABHOTO TMEHCIMHOTO CTpaxyBaHHS Oyiu OUIBIIMMHU 3a
noxonu. IlepeBuilleHHsT BUAATKIB HaJ JOXOJaMH JAHOTO JIEP’KaBHOI'O LIJILOBOTO
(dhoHIy TTOKpUBAIOCS 3a paxyHOK KOmITIB J[epkaBHOro Or0/KeTy YKpaiHU Ta MO3UK
3€IMHOTO Ka3HauyelchbKoro paxyHKy. [loBepHEeHHs HaJjaHUX CyM MO3UK BiI0YBajoCh
Michsi 3aKIHYEHHs BHUIUIATHOTO TMeEpioy B MexaxX (DIHAHCOBUX MOMIJIMBOCTEH
[Menciitnoro goumy Ykpainu[4].

Posrnsinemo gunamiky no3uk [I®DY 3 €aumHOoro kazHayeHchbKOro paxyHKy Ta
pIBEHb iX TOBEPHEHHS Ha puUC. 2.
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Pucynox 2 — 3ano3uuenss [IOY 3 €quHoro ka3HauecbKOro paxyHKy
3a 2015-2018 pp., mapa. rpH. [5]

[Ipotsrom 2015 poky Ilenciitnum GongoM Oyi0 3aTy4eHO MO3UK Ha cyMy 38,5
MJpJ. TPH. JUIsl TOKPUTTA THUMYACOBUX KaCOBUX PO3PHUBIB 3 BHUIUIAT MEHCIH, iX
HoraleHHs 3a0e3MeYeHO MPOTAroM POKy B MOBHOMY 0OcCs31. 3arajioM 3a KaCOBHUMHU
BugaTkamu OromkeT 2015 poxy OyB BUKOHAHMIA TOBHICTIO.
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VY 2016 poui Bmepuie 3a OcTaHHI J1eB’ATh pokiB [IDY He 3amyuyaB mo3uku 3
€IMHOTO Ka3HAYeHChKOr0 PaxyHKY, OKpPIM TOTO, 3MEHIIHB 3aJIMIIOK HEMOBEPHYTHUX
MO3UK 3a MOMNEpe/IHI POKU Ha 2,4 MIIpA TPH, a TaKOX 31MCHUB aBaHCOBY BUILIATY
neHcii Ha ciueHb 2017 poky 0e3 3alydeHHs JOAATKOBUX KOINTIB 3 JIEPKABHOTO
oromketry Ykpainu po3mipoM 10,4 mupa rpa. OgHak y apyriid mosoBuHi ciuHs 2017
poky [I®VY 3nailicHuB 3amo3udeHHs] 3 €IMHOTO Ka3HA4YeMChKOTO PAXyHKY PO3MIPOM
4,5 mapn rpH. OTpumaHi 3amo3uyeHHs OyJlu MOBEPHYTI YaCTKaMHM — HAIPUKIHII
ciuns (2,5 mupA TPH) Ta HA MOYATKY JIOTOro (2 muipA TpH). Binbiie 3anmo3uydeHs y
2017 pomui [1®VY He 3amyqas [5,6].

Posrnsaemo Ha mpukiami 2018 poky sk BigOyBasmocs 3amydeHHs mo3uk 3 €KP
MPOTATOM POKY, IIOMICSIYHO pHC. 3.
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Pucynok 3 — Ilo3uxku [lenciiitnum dponaom 3 EKP npotsrom 2018 poky, Mapa. rpH.

[4]

[Ipotsirom poky Ilenciiinomy QoHIy HE BUCTayanao TOXOAIB JJIsi TTOBHOTO
MOKPUTTS BCIX BHUJAATKIB, TOMY (POHJ 3aTy4yaB KOIITH 3 €IUHOTO Ka3HAYEHCHKOTO
paxyHky. Sk BumHO Ha puc. 3, y 2018 poui Ilencivinuii ¢hoHa 3amydnuB MO3UKU HA
cymy 89,5 mnpa. rpa. Cepenniii po3mip mo3uku ctaHoBuB 1,1 mupa rpH. Haibinbie
komTiB Oyno 3amydeHo B II ta IV kBapramax (28,2 ta 29,8 mMupa rpH BIAMOBIIHO).
Haiibinpmia cyma no3uku craHoBuia 10,6 mipa rpH 1 6yna HagaHa [IDY 3 €xaunoro
Ka3Ha4yeichKoro paxyHky B »k0BTHI 2018 poky. [1lono noBepHeHHs mo3uk, To 3a 2018
pik [I®Y nosepraB komtu 102 pasu Ha 3aranbHy cymy 84,7 miapa rpH. CepenHiii
pO3Mip TMOBEPHYTOI TO3UKK CTaHOBUB 8,3 wupa. TpH. HaitGinemwuii piBeHb
noBepHeHHs1 KomTiB crioctrepiraes y Il ta IV kBapranax (23,6 Tta 36,7 mapn rpH
B1MOB1/1HO). Halibinbiy cymy Oyno noepuyto y rpyaHi 2018 poky — 20,7 mupa
rpH. [5]

Cranom nHa 01.01.2019 poky He moBepHyTO 4,8 MIIpA IpH MO3UK, OTPUMAHUX
[I®V 3 €1uHOro Ka3HaYeNuChKOro paxyHKy.

Otxe, 2018 cTraB pokoM OTpuUMaHHA HaAWOUIBIMIOT KidbKOCTI mo3uk [IDY 3
€1MHOTO Ka3HA4YeHChKOTO paxyHKy, npotsroM 2014-2018 pp. Jlyis mopiBHSHHS: Y
2016 porii He OyI0 3aIy4EHO KOMHOI MO3UKH, a TAKOXK 3MEHIICHO Ha 2,4 MJPJ TPH
3QJIMIIOK TO3WK TOMEPEAHIX POKiB. 3adydeHHS TMO3UK IS TOKPUTTS TUMYACOBHUX
KaCOBHX PO3PUBIB Mae Ba)KJIMBE 3HAUCHHS 7151 30anaHcyBaHHs Oropkety [leHciitHoro
(dhoHy, BOHU 3aiiMalOTh JIEBOBY YaCTKy IpHU HoOro 30ajaHCyBaHHI, Ta B OUIBIIIN Mipi
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CHpPUSAIOTh BUPILIEHHIO MpOoOJeM 3 TOKPUTTA AepiuuTy OIKETy, Ta BYACHOIO
BUIIATOIO TICHCIH PI3HUM KaTEropisiM IIEHCIOHEPIB.
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THE ROLE OF COMMUNICATIONS IN IMPROVING THE
EFFEVTIVENESS OF BUSINESS PROCESSES IN MANAGEMENT

In today’s organizations, communication is an art through which information is
transmitted, both at all managerial levels within companies and between management
and employees. This is a way to help achieve the key goals and results of
organizations exactly as planned.

The main objective of this development is to present and analyze the key role
of communications in improving the efficiency of business processes in management,
while at the same time demonstrating how this efficiency depends to a large extent on
communication methods and techniques, the receptivity and trust between
management and subordinates, the importance of creativity and "talent" in the
communication process as part of the overall business process in companies.

The development emphasizes the claim that effective communication is the
"lifeblood” of organizations, and that effective and efficient communication
influences the positivity "at the core" of organizations in achieving their strategic and
business goals. The indispensable role of communications undoubtedly affects not
only the organizational and business climate in organizations, but also the
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